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Privacy Policy

Welcome to SahajMobile! We value your privacy and are committed to protecting your
personal information. This Privacy Policy explains how we collect, use, disclose, and



safeguard your information when you visit our website [sahajmobile.org] and make
purchases through our EMI system.

By accessing or using our website and services, you agree to the terms of this Privacy
Policy. If you do not agree with the terms of this Privacy Policy, please do not access the
website or use our services.

1. Information We Collect
Personal Information

When you purchase a phone or use our EMI system, we may collect the following
personal information:

Name

Email address

Mailing address

Phone number

Payment information

Identification documents (for EMI verification)

Non-Personal Information
We may also collect non-personal information about you when you visit our website:

IP address

Browser type and version
Operating system
Referring website
Dates/times of your visits

2. How We Use Your Information
We use the information we collect for various purposes, including:

Processing and managing your purchases and EMI plans

Communicating with you about your orders and providing customer support
Sending you promotional emails and special offers

Improving our website and services

Preventing fraudulent transactions

Complying with legal obligations

3. Sharing Your Information


http://sahajmobile.org/

We do not sell, trade, or otherwise transfer your personal information to outside parties
except as described below:

e Service Providers: We may share your information with third-party service
providers who perform services on our behalf, such as payment processing,
order fulfillment, and credit verification.

e Legal Requirements: We may disclose your information if required by law or in
response to valid requests by public authorities.

e Business Transfers: In the event of a merger, acquisition, or sale of all or a
portion of our assets, your information may be transferred to the new owner.

4. Security of Your Information

We use administrative, technical, and physical security measures to protect your
personal information. While we strive to protect your information, no method of
transmission over the internet or electronic storage is 100% secure, and we cannot
guarantee absolute security.

5. Cookies and Tracking Technologies

We use cookies and similar tracking technologies to enhance your experience on our
website. You can choose to disable cookies through your browser settings, but this may
affect your ability to use certain features of our website.

6. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. We will notify you of any changes
by posting the new Privacy Policy on our website. You are encouraged to review this
Privacy Policy periodically to stay informed about how we are protecting your
information.

7. Contact Us
If you have any questions about this Privacy Policy, please contact us at:

e Email: [rafsun@sahajmobile.com]
e Mailing Address: [H-2, R-1, Shekhertek 02, Main Rd, Dhaka, Bangladesh]

Thank you for choosing SahajMobile. We are committed to protecting your privacy and
ensuring a secure shopping experience.



